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JCJICHBI OCHOBHBIC 3JICMCHTBI (bI/IHaHCOBOFO IOTCHIMaJIa U METOJbI UX OLICHKH. C(bOpMyJ'[PIpOBaHa MOJECJIb OLICHKH
q)HHaHCOBOFO noTCHIHaJ1a SKOHOMUYECKOMN CUCTEMBI, BBIABJICHBI BO3SMOYKHBIC ITOAXOABI 1 0COOCHHOCTH OLICHKHA (1)1/1-
HAHCOBOI'O MOTCHIMAJIa UHTCTPUPOBAHHBIX SKOHOMHUYCCKUX CUCTCM.
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In a free market and acute international competition, majority of complex economic systems link their development
with the need to form a strategy of economic development. Achieving target values of operating development of
individual companies and integrated economic systems as a whole will require financial support for their operating and
investing activities as well as formation of an effective financial strategy as part of the overall development strategy. The
article is devoted to approaches to definition and assessment of enterprise financial capacity as one of the basic elements
of financial strategy. Based on the results of the study, the author’s definition of economic system financial capacity
is set forth, and the main elements of financial capacity as well as methods of their assessment are distinguished. A
model of assessment of economic system financial capacity is represented, possible approaches to and peculiarities of
assessment of integrated economic systems financial capacity are identified.
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B craTtbe mpuBOAMTCS KpaTKUil 0030p BOIIOIMU Pa3BUTHUS SIEKTPOHHBIX OAHKOBCKUX YCIYT, OCHOBaHHBIX
Ha Pa3BUTHUHU CPEJCTB KOMMYHHKAIMH M OAaHKOBCKUX KOMIMBIOTEPHBIX TexHosoruil. IIpoBeneH aHammu3 ocobeHHO-
CTeH IKOHOMUYECKOH M COLMANBHON cpenbl (QYHKIMOHMPOBAHUSI OAHKOBCKOTO OW3HECAa M BHEIPEHMS HOBBIX HH-
(OpPMAIMOHHBIX TEXHOJIOTHI M aBTOMATH3aINH OAHKOBCKUX olleparuii. /lana XxapakTepucTuka c(h)epbl 3ITEKTPOHHBIX
0aHKOBCKHX YCIYT W HOBBIX T€H/AEHINH, CTABIINX PE3ylIbTaTOM BHPTyalIH3aIllid OaHKOBCKOTO Jiena. [lesTenbHoCTh
KOMMepYeCcKHX 0aHKOB HalpapieHa Ha MOTydeHHe MPUOBIIN U, OYEBUIHO, YTO MOKA3aTeNN UX SIKOHOMUYECKOH 3¢-
(EKTHBHOCTH BO MHOTOM 3aBHCST OT aCCOPTUMEHTA M KauyecTBa MPEIOCTaBISIEMBIX YCIYT, a TaKXKe OT OCYyIIecT-
BIISICMBIX MEp [0 CHIKCHHIO M3/EPIKEK, YTO MPEAIonaraeT UCIOIb30BaHNE IPOLECCHOI0 MOAX0Aa K PACIIMPEHHUIO
6usneca. TpaanuIOHHBIE CIOCOOBI JOCTABKH YCIYT KIMEHTaM HE TO3BOJISIOT JOOUTHCS BBICOKOTO Ka4eCTBa YCIIyT
U 00CIy’KMBaHMS B peaibHOM Maciitabe BpeMeHH. FIMEHHO PEIICHUIO 3TOr0 NPOTHBOpEYns — Hedp(HEeKTHBHOCTH
B3aUMOJICHCTBUSI CO CBOMMH KJIMEHTaMH, PAaCIIMPEHUS PhIHKA COBITAa CBOMX YCIYT M CHIDKEHUS X Ce0eCTOMMOCTH
C ITOMOIIIBIO BHEAPEHNUS HOBBIX OaHKOBCKUX TEXHOJIOTHUI, B YaCTHOCTH HHTEPHET-TEXHOJIOTHil, — IIOCBSIICHA JaHHAS
CTaThsL.

INTERNET TECHNOLOGIES IN THE BANKING INDUSTRY
Zavadskaya V.V.

Russian State University of Trade and Economic (Omsk Institute) Omsk, Russia
(644009, Omsk, 10-years of October, 195/18), filomsk@rsute.ru

The article provides a brief overview of the evolution of e-banking services, based on the development of
communication and banking computer technology. The analysis of the features of the economic and social environment
of the banking business, related to changes in lifestyle, the introduction of new information technologies and automation
of banking operations. The characteristics of the scope of electronic services and bankovskih novyh trends resulting
from virtualization bankovskogo case. Commercial banks to earn profits, and obviously that indicators of economic
efficiency is largely dependent on the type and quality of services, as well as on the measures undertaken to reduce
out-derzhek that involves the use of a process approach to business expansion in this direction and require banks
to ensure timely and convenient system of the customer service in any of its branches and divisions, create self-
service clients from home, office, multimedia, self-service terminal, as well as effective monitoring of service delivery.
However, traditional methods of delivering services to clients fail to achieve high quality services, mainly because of
the inability of customer service at remote locations and separate leniyah in real time, a lack of support for various
communication channels and peripheral devices and high operating costs because of the lack of an integrated system of
the solution, covering all the required functionality. That is the decision of the anti-rechiya — failure of interaction with
their customers, expanding the market for its services and reduce their costs through the introduction of new banking
technologies, including Internet technologies — the subject of this article.
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