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interaction the industrial enterprises of different branches are reviewed. Financial benefits from their cooperation are
revealed. The main properties and elements of new system at various stages of itsintegrationare presented.

MOJEJIb KIMEHTOPUEHTUPOBAHHOCTHU U EE BHEJIPEHUE
HA PETHOHAJIBHOM TYPUCTUYECKOM PbIHKE
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B crarse 060cHOBaHa HEOOXOANMOCTH ¥ BO3MOXKHOCTH TPUMEHEHHS KIIHEHTOPUEHTUPOBAHHOCTH Ha PETHOHAIIBHOM
TYPUCTHYECKOM PBIHKE JUIsl TIOBBIIICHHUS] KOHKYPEHTOCIIOCOOHOCTH PErHOHAIBHOIO TyPUCTHYECKOTO MpoykTa. Mapke-
THHT B3aIMOOTHOIIICHUH PaCCMOTPEH Ha TPEX YPOBHSX — B3aMMOOTHOIICHHH C MapTHEpaMy, ¢ pabOTHUKAMH H KIIFEHTa-
MU KOMIIaHUH. [laHO ompesesieHrue KIMEHTOOPUEHTUPOBAHHOCTY U IIPECTABIICHBI €€ JJICMEHTHI: IIOHUMAHUE KIUEHTOB,
BOCIHTAHNE COTPYAHHUKOB, OOydeHHEe COTPYAHHKOB, BO3HArPaX<JeHHE COTPYAHHKOB, HAIMUME 3alIUTHUKA WHTEPECOB
KJIMEHTa BHYTPU OpPraHMU3alUH, AUarHOCTUKA KIMECHTOOPUEHTUPOBAHHOCTH, a TAKXKe 3HAHME MOKYIaTesIed U TEXHOJIO-
ruzanust. [Ipencrasiena GyHKIMOHAIEHAS MOJETb KIMCHTOOPHEHTHPOBAHHOCTH, B KOTOPYIO IIOMHMO NEPEYHCIICHHBIX
DJIEMEHTOB BXOIAT CO3/IaHUE JIOATIBHOCTH KIMEHTOB U U3MEPEHUE KIIMECHTOOPUEHTUPOBAHHOCTU KOMIIAHUU.

MODEL OF THE COMPANY FOCUSED ON CLIENTS AND ITS USED
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In article need and possibility of application of a customer focus is proved in the regional market of tourist services for
increase of competitiveness of a regional tourist product. Marketing of relationship is considered at three levels — relationship
with partners, relationship with employees and relationship with clients of the company. Determination of customer focus
is given and its elements are presented: the understanding of clients, the education of employees, the training of employees,
the remuneration of employees, the presence of the Chief Customer Officer, customer focus diagnostics, and the knowledge
of buyers and the technologization. The functional model of the company focused on clients is presented, which includes 1)
elements of customer focus, 2) the creation of loyalty of clients, 3) diagnostics of customer focus of the company.

PEI'MOHAJIBHBIE TPOIECCHI HAIIMOHAJIbHOM UHTEIPALTUA
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BakHeHIIMMHI YepTaMu COBPEMEHHOCTH SIBISIFOTCS. POCT B3aUMO3aBUCHMOCTH SKOHOMHUK PA3JIMYHbIX CTPaH, Pa3BUTHE HH-
TErpaloOHHBIX MPOLECCOB HA MAKPO-, ME30- U MUKPOYPOBHSIX, MHTCHCUBHBII [IEPEXO]I LIMBIJIM30BAHHBIX CTPAH OT 3aMKHYTBIX
HAIMOHAIBHBIX XO3SICTB K SKOHOMHKE OTKPBITOIO THIIa, OOPAIIEHHOM K BHEILIHEMY MUpY. Bee 910 00yclIoBIIeHO 3aKOHOMEpHO-
CTSIMU SKOHOMHYECKOTO Pa3BUTHsI MHUPOBOIO X0351CTBA B LIEJIOM H, B OCOOCHHOCTH, Ha COBPEMEHHOM Tarie. MHTepHarmoHamsa-
1LUs XO3SHCTBEHHOM HKM3HH — J0JTOBPEMEHHBIN IPOLIECC MOCTENICHHOTO MPEOIONICHHs HALIMOHATIBHO-TOCYJAPCTBEHHOM 3aMKHY-
TOCTH SKOHOMHKH, CTAHOBJICHHsI MUPOBOTO XO3SHICTBA M PA3BUTHS €I0 HA HOBBIX IPHHIIMIIAX MEXKIYHAPOIHOIO COTPYHUYECTBA.
OHa HaXO/IUT CBOE BBIPKEHHE B [IOCTEIICHHOM NEPEOPHEHTALINN HALIOHATIBLHOTO IPOU3BOJICTBA M 0OMEHA Ha BHY TPEHHEM PBIHKE
Ha MeKTyHaPOJIHO IIPH3HAHHBIC CTAaHAPTHI X HOPMBI, HA MUPOBBIE LIEHBI; B PA3BUTHH MEXKTyHAPOIHOIO Pa3/ieNieHs Tpy/a B Ha-
TIPABIICHAN PACILIMPECHHUS BHYTPHOTPACICBON MEK/TyHAPOIHOH CHCLMAIM3ALMN 1 KOOTICPALHU. B CBSI3M C 3THM MPOBE/ICH aHAIIN3
y4acTus perriosa (Ha mpumMepe CTaBpoIoIbCKOro Kpas) B MHTEr pallMOHHbIX rporieccax Poceym.

REGIONAL PROCESSES OF NATIONAL INTEGRATION INTO WORLD ECONOMIC
COMMUNICATIONS (ON THE EXAMPLE OF STAVROPOL REGION)
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The most important features of modernity is the increasing interdependence of national economies, the development of
integration processes in the macro-, mego-and micro-intensive transition of the civilized countries of closed national economies
to an open economy that faces the outside world. All this is due to the laws of economic development of the world economy
in general and, in particular, at the present stage. The internationalization of economic life - long-term process of gradually

SCIENTIFIC REVIEW Ne 1



OKOHOMMYECKUE HAYKHA 131

overcoming the nation-state of the economy is closed, the formation of the world economy and the development of its new
principles for international cooperation. It finds expression in the gradual reorientation of national production and exchange in
the domestic market to internationally accepted standards and norms in the world prices, the development of the international
division of labor in the direction of expansion of intra-industry specialization and international cooperation. In this regard, the
analysis of the participation of the region (for example, the Stavropol Territory) in integration processes in Russia.

KA3EHHBIE, BIO/KETHBIE 1 ABTOHOMHBIE YUYPEKIEHWA CEBEPHBIX PETUOHOB
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OI'BYH «MHcTuTyT 93k0HOMHUUecKuX npobdnem nm. INI1. Jlysuna» Konbckoro Hayunoro nenrpa PAH

[IpoBeneH aHaaM3 3aKOHOMATENBHBIX 1 HOPMAaTUBHBIX JOKyMeHTOB Poccuiickoit ®dexnepanuu no pedopme Oros-
JKeTHBIX yupexeHuit. [locne npunstus @enepanbaoro 3akona ot 08.05.2010 Ne 83-D3 «O BHeceHUU W3MEHEHHI B
OTJIeJIbHBIE 3aKOHO/IaTeNbHbIe akThl Poccuiickoit dexepanyy B CBSI3U C COBEPLICHCTBOBAHHEM IIPABOBOTO TTOJIOKEHHS
TOCYIapCTBEHHBIX (MYHHUIMIIAIBHBIX) YUPEKICHUI» H3MEHHUIICS NMPABOBON CTAaTyC OIOPKETHBIX yupexaeHuil. Ilo-
SIBUIIUCH TPU THUIA YUPSKACHHUI: Ka3eHHbIE, OIO/DKETHBIC U aBTOHOMHBIE. [IpH 3TOM OIO/DKETHBIE M aBTOHOMHBIE y4-
PEXICHUS HE BXOIIT B Oro/pKeTHYI0 cucteMy Poccmiickoit @eneparun. CooTBETCTBEHHO (DHHAHCOBOE oOecIedeHHe
NIESITEIIBHOCTH 3TUX YUPEKICHUN KapHHAIBHO H3MEHHIIOCH, I3MEHIUINCH TPEOOBAHHS K COCTABICHUIO (DMHAHCOBBIX
JIOKyMEHTOB, KOTOPBIC SIBJISAIOTCS (PMHAHCOBBIMHU IUTAHOBBIMU JOKYMEHTAaMH IS yupexaeHuid. B xone pedopmsr yu-
PEXICHUI U3MEHIIICS IPUHIMIT HAJIOTOOOI0KEHHS Ka3eHHBIX, OIO/PKETHBIX U aBTOHOMHBIX YUPEIKICHUI.

STATE-FUNDED, BUDGETARY AND AUTONOMOUS INSTITUTIONS
OF NORTHERN REGIONS
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I have done the analysis of legislative and normative documents of the Russian Federation on the reform of
budgetary institutions. After the adoption of Federal law from 08.05.2010 Ne 83-FZ «On Amendments to Individual
Legislative Acts of the Russian Federation in connection with improvement of the legal status of state (municipal)
institutions» changed the legal status of budgetary institutions. With this change budgetary and autonomous institutions
are not included in the budget system of the Russian Federation. Accordingly, financial provision of these institutions
has cardinally changed, also has changed the requirements for the compilation of financial documents which are
important for financial planning activities for institutions. During the reform of institutions has changed the principle
of taxation of state-funded, budgetary and autonomous institutions.
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PaccmoTpens! po06ieMbl TPOrHO3UPOBAHMS PErMOHAIBHON SKOHOMUKH, UMEIOLIEH KiIacTepHyo cTpyKTypy. Onpe-
JIETICHBI PEUMYIIECTBA CIIEHAPHO-CTATUCTHYECKOTO TIOX0/Ia IPOTHO3UPOBAHHS Pa3BUTHSI PETHOHATBHBIX KJIACTEPOB 110
cdepam gesTensHOCTH. Pazpaborana Mozens pernoHanbHON SKOHOMUKH Kak 00bEKTa MPOTHO3UPOBAHMS PA3BUTHS KJla-
CTEpOB, BKJIIOYAOLIAsl CLICHAPHO-CTAaTUCTHYECKUI MOAXO0A K NPOrHO3UpOBaHUIO. [IpensokeHHas Moaeb MPOrHO3Upo-
BaHHsI PETHOHATIBHON SKOHOMHUKH KJIACTEPHOTO THUIA BKIIFOYAET OOBEKTHI U CyOBEKTHI IIPOrHO3UPOBAHUS PETHOHATBHBIM
pasButHeM. B cTpykType ynpaBlieHHs MPOLECCOM MTPOTHO3MPOBAHUS BBIICICHBI [ICHTPAILHBIM 3BEHOM PErHOHAIIbHBIC
KJIACTEPBI, TaK KaK HEOOXOANMO yYHUTHIBATh UX B3AUMOBIIUSIHUE IPYT HA APYTa U, KaK CIICICTBUE, COBOKYITHOE BIMSIHHIE Ha
pe3yJIbTaThl pernoHaNbHOro pa3BuTust. OG0CHOBaHA YHUBEPCAIBHOCTH MOJIEIIH, 3aKITIOYAIOIIASICS B BOSMOKHOCTH yIIPaB-
JICHUsI PETMOHAJIBHBIM PA3BUTUEM IIPU JOATOCPOUYHOM U CPEIHECPOUHOM ILUIAHUPOBAHUU U IIPOrHO3upoBaHuu. Ilpenso-
JKCH aJITOPUTM Pealn3alii CyMMapHO-CTaTHCTHYECKOTO ITOAX0/a K MPOTHO3UPOBAHUIO PETHOHABHBIX KIaCTEPOB.
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The problems of forecasting the regional economy, which has a cluster structure. Identified the benefits of
scenario-statistical approach for forecasting the development of regional clusters in the spheres of activity. A model of
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