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JIMMOCTh Pa3pabOTKU HOBBIX U IIEPECMOTPA yIKE CYLIECTBYIOLIMX METOIOJIOTHYECKUX OCHOB, JITOPUTMOB, TIPHEMOB U
METOZIOB YIIPaBJICHUsI, HAIIPABICHHBIX HA 00ecHedeHe KOHKYPEHTOCIIOCOOHOCTH H pa3BUTHE XO3SIMCTBEHHBIX 00pa3o-
BaHMI B IPOMBIIIICHHOCTH. BEIBOABI: B yCIOBHSAX HapacTaHUsI HHTETPAIIMOHHBIX MPOIECCOB OOBEKTHBHO BO3HUKAET
3a/1a4a pa3pabOTKH HOBOTO MHCTPYMEHTAPHUS YIPABICHUS M OLEHKH ero 3(G(eKTHBHOCTH; KputepreM 3h(HeKTHBHOrO
YIpPaBJICHUA B YCIOBUAX UHTEIPALUY SIBISIETCS MUHUMYM MHTETPAJIbHBIX 3aTpaT Ha MPOTSHKEHUU BCEH ey NPOABU-
JKEHHS TOBapa OT 3apOXKJICHUS JI0 ITOTPEOICHNS OT Ha9aIFHOTO IOCTABIIUKA O KOHEYHOTO MOTPEOUTEIIS; IS TIPHHSI-
THSI OBICTPBIX YIPABIEHUECKHUX PEIICHUH HEOOXOANMO MOCTPOUTH aIeKBATHYIO MOJIEIb, IIO3BOJISIONIYIO OMPEICIISTh 1
JOCTUTaTh ONTUMANBHBIX TapaMETPOB UHTETPUPOBAHHBIX YYACTHUKOB B PEKHMME PEaNbHOTO BPEMEHN.
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Research the organization and functioning of inter-firm linkages is especially important. In the context of growing
integration processes in the industrial complex objectively there is a need to develop new and revising existing methodological
foundations, algorithms, techniques and management practices to ensure the competitiveness and economic development
entities in the industry. Conclusions: in conditions of intensifying integration processes objectively there is a task of
development of new tools for the management and evaluation of its effectiveness; the criterion of effective management in
the context of integration is the minimum integral cost throughout the entire chain of promotion of the goods from the origin
to the consumption, from primary supplier to the end consumer; for quick decision-making process it is necessary to develop
adequate model to allow you to define and achieve optimal parameters of integrated players in real time.
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B crarpe npescraBieHa CTPYKTypa YCIYTOBOH CHCTEMSI ITO COBITY SJIEKTPOIHEPTHH, XapaKTepHast Ul SDHEProc-
OBITOBBIX OpraHm3anuii Poccun. BriieneHs! 1 OMHCaHbI 3IEMEHTHI U MPOIECCHl YCIIyTOBOH CHCTEMBI IO COBITY 371€K-
TPO3HEPTHH, ONpesieNstoNe ee kadecTBo. K anemMeHTaM yciryroBoi cucTeMbl IO COBITY JIEKTPO3HEPTUH aBTOpaMu
OBUIM OTHECEHBI: ITOTPEOUTEIIb, HCIIOIHUTENb U (PH3HIeCKoe OKpyKeHue. Takke ObUTH BBIICJICHEI M OIHCAHbI IIPOIIec-
CBI, IPOTEKAIOIIHE B XOI€ MIPEIOCTABICHHS YCIYTH 110 COBITY MIEKTPOIHEPTHH, KOTOPHIC, KaK U YJIEMEHTHI, BIUSIOT Ha
KauecTBO OKa3aHMs ycIyru. Ha ocHOBe mponeccHoi Moienu peJoCTaBIeHH)s yCIIyT OblIa TOCTPOEHA CETh POIIECCOB
YCIyTH MO COBITY 3JIEKTPOIHEPTHH, B KOTOPOI MOKa3aHbl B3aMMOCBSI3H MEXK/LY BBIIEIICHHBIMHU MPOIIECCAMHU.
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The article presents the structure of the service system of electricity sales, which is typical for the Russian energy sales
organizations. Authors emphasized and described elements and process of the service system of electricity sales, which determine
its quality. The elements of the service system of electricity sales by the authors included: consumer, implementer and the physical
environment. There have also been emphasized and described the operations occurring in the process of providing services in
electricity sales, which also affect the quality of the service. Based on the determined interrelations between the emphasized
processes and process model of providing services, the network of processes of service system of electricity sales was built.
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B craree mpencTaBleH MPAaKTHKO-OPUEHTHPOBAHHBIA MOAXOA K aHAIN3Yy MPO(ECCHOHATBHBIX KOMITETECHIINI
BBIITyCKHMKa OakanaBpuara 1o HampasieHHio «MeHemkmeHT». [Ipenmaraemplii MoaXox y4uThIBaeT TpeOOBaHUS pa-
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