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The paper touches upon a problem of improving the development mechanism for entrepreneurs in the Republic of
Mari El The authors consider the evolution of the study of entrepreneurship, highlight its role and prove the importance
of the scientific contribution made by Russian scholars into its development. The paper analyses the current state
of small and medium-sized business in the republic and considers the structure of their organizations. The authors
dwell on the agrarian sphere while giving the trends of farm activity within 2002 and 2010 and mark out the factors
restraining the development of business in the region. However, the authors highlight the necessity of state sup-port and
single out such of its forms as financial one, concessional lending, insurance and taxation; the provision of government
orders for the production and delivery of some products; in-formational and educational ones. The authors also list legal
documents and elements of infra-structure for the development of entrepreneurship; consider their functions and define
their importance in the process of implementing the measures aimed at the support of small businesses, especially in
the countryside, and single out the conditions for its continuous development.
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B pabore paccmarpuBaeTcst yTh Pa3BUTHS CHCTEMbI MCHE/DKMEHTA KadecTBa. [IpoaHaIM3upoBaH COBPEMEHHBIH 1OJT-
XOJ] K YIIPaBJICHUIO KaueCTBOM. PaccMoTpeHa Teopust pHBIIeKaTenbHOro kayecTBa okropa Kano. ITpoBeieHo MapKeTHHro-
BOE HCCJIEI0BAHNE, HAITPABICHHOE HA M3YYeHHE Ka4eCTBA YCIIyT, OKa3bIBAEMbIX OOIIECTBEHHBIM TPAHCHIOPTOM YIIbSTHOBCKOM
obmactu. OnpezeneHo, 9To OONBIIMHCTBO TACCAXKUPOB MOJB3YeTCst 00IECTBEHHBIM TPAHCIIOPTOM 2—3 pasa B Hezemo — 39,8
%, HeMHOTO MeHbIIIe — 25,4 % — PHOETAIOT K HCTIONB30BAHHIO O0IIECTBEHHOTO TPAHCTIOPTA €XKEJHEBHO, TIPEHMYIIIECTBOM B
HCIIOJB30BaHUH JIJIs ITACCAKMPOB MOJB3YIOTCS MapIIpyTHbIe Takch — 41,1 % onporeHHsIX, 26,7 % pecnoHIeHTOB MPeJo-
YUTAIOT [0JIb30BaThCs aBTOOYCcaMU. Pe3ybTaTbl aHKETHMPOBAHHS MOKA3aJIM, YTO B JIyYIIEM CIIy4dae YCIYTH OOLIECTBCHHOTO
TpaHCIOpTa HAXOJLITCS B IIPEJIeNIaX — OT YAOBJIETBOPUTEILHOTO JI0 XOPOIIETO, M MHOTHM IIPENPHSATUSIM HEOOXOIMMEI JHEp-
THYHbIE, JICHCTBEHHBIC MEPBI 10 YCTPAHEHHUIO HEIOCTATKOB U HEZI0PAOOTOK 0 Pa3IMYHbIM apaMeTpaM.
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In this paper the way of development of the system of quality management. To review the current approach to
quality management. The theory of the attractive qualities of Dr. Cano. The marketing study to review the quality of
services provided by public transport Ulyanovsk region. Determined that most of the passengers of public transport
2-3 times a week — 39.8%, slightly lower — 25.4% — have resorted to the use of public transport every day to use for the
benefit of passengers use taxis —41.1% of respondents, 26.7% of respondents prefer to use buses. Results of the survey
showed that in the best public transport services range from satisfactory to good, and many businesses that strong,
effective measures to address the deficiencies and shortcomings of various parameters.
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B pabore npoanann3upoBaHO COBPEMEHHOE COCTOSHHUE arpOINPOMBIIIIIEHHOTO COCTOSIHUSL PhIHKA CEIbCKOXO03sTH-
CTBCHHOU TeXHHKH Poccuu, MccieoBaHbl oKa3aresin 00eCIeYeHHOCTH CEIbCKOXO3SICTBEHHBIX OpPraHu3aliii TpaK-
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