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OCHOBHBIE NOAXOAbI K OHNEHKE KAUECTBA KOHCAJITUHT'OBBIX YCJAYT
beawnii E.M., Pomanos /I.U.
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PaccMoTpeHbI OCHOBHBIE MTOIXOMIBI K OLIEHKE KauecTBa KOHCATITHHIOBBIX YCITYT: MAapKETHHIOBBIHA MOXOMI, OCHOBAHHBII HA BbI-
SIBNICHAH PA3PBIBOB MEXKITy OXKIIAHFSIME TIOTPEOHTENEH M peaTbHBIM PE3YIIETATOM OKA3aHFS YCITyTH; TIOITXOM, OCHOBAHHBIH Ha (hopMH-
PPOBAHHMH MOZIENN KOMIUTEKCHOTO TOKa3aTe;Ist KaueCTBa, ONPEIENIIEMOr0 COBOKYTTHOCTBEO €IMHNYHBIX TTOKa3aTeNeH; TOIXO0M, CBA3aHHBIN
C OILIEHKOH 3(h(heKTHBHOCTH PeaIH3ali KOHCAITHHIOBOTO MpoeKTa. [ IpeicTanie b Tpr OCHOBHBIX METO/A B pPaMKaX MapKETHHIOBOTO
TIOIXOZA — METOJI OLICHKH pa3pbIBoB, MHCTpyMeHT SERVQUAL 1 koHuerwist 30Hb!1 TonepaHTHOCTH. JJokazaHa Hea(h(heKTHBHOCTD HC-
TIOJE30BAHFET MAPKETHHIOBOTO TTOIXOMA TSI OLICHKY KaueCTBA KOHCATITHHIOBBIX YCIIyT. [1py HCTIONE30BaHIM TTOIXOMA, GasHpyIOIIErocst
Ha OIEHKe KOMIUIEKCHOTO TTOKa3aTeIsl KaueCTBa, HCIOb30BaH MOCTYIIAT, YTO KOHCATTUHIOBAs YCITyTa SIBISETCS «TOBAPOM JIOBEPHSD, U
OLICHKA KA4eCTBA YCIIyTH B 9TOM CJIy4ac CBOIUTCS K OLICHKE Ka4eCTBA KOHCAITHHIOBOM KOMIIAHUH, OKa3bIBAIOLLCH YCITyTY, U IIEPCOHANIA
910H Komrtanuy. TpeJicTariieH MacCHB €IMHNYHBIX NOKA3aTeNell KadecTBa, Ha OCHOBE KOTOPOTO MOXKET ObITh IOCTPOCHA MOZIEIb KOM-
IDTEKCHOTO TTOKazarest. [1oka3aHa MepCIieKTMBHOCTE TOJIXOMa, CBSI3AHHOTO € OICHKOH Y(heKTHBHOCTH MPEOCTARICHIS KOHCAITHH-
TOBO# yciyry. CHCTeMaTH3MpOBAHbI SKOHOMUUECKHE IIOKA3aTEIH, KOTOPbIE MOTYT OBITh HCIIONB30BAHbI 11 OLICHKH 3 eKTHBHOCTL.
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There are examined the main approaches to quality assessment of consulting services: marketing approach based on detection
of gaps between expectation of consumers and the real result of rendering of service; approach based on formation of model of
complex index of quality determinate by aggregate of single indices; approach connected with quality assessment of consulting
project realization. There are presented three primary methods in the context of marketing approach - method of gaps assessment,
SERVQUAL tool and conception of tolerance zone. The inefficiency of using of marketing approach for assessment of consulting
services quality was proved. When using the approach based on complex quality index assessment there was used a postulate that
consulting service is «commodity of trust» and in this case the assessment of service quality comes to the assessment of quality of
consulting company that renders the service and of company stuff. There is presented an array of single quality indices on which
basis a model of complex index may be built. There is shown a prospect of the approach connected with assessment of efficiency of
consulting service rendering. Economic indices which can be used for efficiency assessment are systematized.

AHAJIN3 HAYYHO-TEXHOJIOI'HYECKOTI'O MNOTEHHUAJIA CUBUPCKOI'O
OEJEPAJIBHOI'O OKPYTA
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B crarbe mpoBesieH aHaIN3 OCHOBHBIX TTOKa3aTeNeil, XapakTepH3yOINX pPa3BUTHE HAYIHOTO ¥ HHHOBAIIHOHHOTO
noteHuuana Cudupckoro denepanbHoro okpyra. [IpeacTaBneHbl CBeJCHHs 0 YHCIIe OPraHNU3alnil, BBIIOMHSBIINX Ha-
YUYHbIE HCCIEN0BAaHMS U Pa3pabOTKH, BHYTPEHHHUX 3aTpaTax Ha MCCIIENOBaHUS U pa3padoTku. [IpuBeneHs! maHHBIE O
CO3JJaHUH U HMCIOJIb30BAaHUU NEPEIOBBIX MPONU3BOJACTBEHHBIX TEXHOIOTHUH, a TakkKe 00 HHHOBALIMOHHON aKTUBHOCTH
opraHu3anuii, o0beMe HHHOBAIMOHHBIX TOBApOB, PaboT, YCIyT, 3aTparax HA TEXHOJIOTWYeCKHe MHHOBaruH. [Ipose-
JICHHBIH aBTOpaMH aHAJIN3 TI0Ka3ajl MOJIOKUTEIbHYIO TMHAMUKY B HaydHO-TeXHOJOTrnueckoil cdepe. Peskuii cran Ha-
OJTI0/IaeTCsI B UMCIIe OPTaHU3aMH U YHCICHHOCTH IIePCOHANA, 3aHATOr0 HayYHBIMHU UCCIIEIOBAaHUSIMHU U pa3paboTKaMu.
Ha ocHOBe BBISIBICHHBIX PE3yJIbTaTOB OMPE/IENICHbl PErHOHbI JIMACPHI B HAyYHO-TEXHOJIOTHUeckoi cdepe. [IpuBeneHs
OCHOBHBIE IPHOPUTETHEIE OTPACIH CONMAIIBHO-3KOHOMIYecKoro pa3sutust Cubupu B 2010-2020 romax. PaccmorpeHst
OCHOBHBIE TIPOrPaMMbl HHHOBAIIMOHHOTO PAa3BUTHS, peain3yemblie B pernonax Cuoupckoro deaepabHOr0 OKpyra.

ANALYSIS OF SCIENTIFIC-TECHNOLOGICAL POTENTIAL
OF THE SIBERIAN FEDERAL DISTRICT
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In the article the analysis of the basic indicators of development of scientific and innovation potential of the
Siberian Federal district. Provides information on the number of organizations performing research and development,
domestic expenditure on research and development. Presents data on the creation and use of advanced manufacturing
technologies as well as innovation activity of organizations, the volume of innovative products, works, services, expenses
for technological innovations. Conducted by the authors of the analysis showed positive dynamics in scientific and
technological sphere. Steepest declines in the number of organizations and number of personnel engaged in scientific
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research and developments. On the basis of the findings identified regions leaders in scientific and technological sphere.
Are the main priority sectors for socio-economic development of Siberia in 2010-2020. Considered a major innovation
development programme implemented in regions of the Siberian Federal district.

JUATHOCTUKA COCTOSTHUS SKCITIOPTHOI'O IIOTEHIUAJIA
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JluarHocTka ypoBHsI SKCIIOPTHOTO MOTEHIMAA TPESANPUSITUS SBISIETCS TIEPBBIM U HEOOXOJMMBIM ILIArOM MpU
TUTAHWPOBAHUN OCBOCHUS BHEIITHETO PBIHKA. Pemenne o BEIXOAE TOBApOB Ha BHEIIHHE PHIHKH MPEIIOIaraeT OIeH-
Ky CaMoro TPEINpUsITHS ¥ TPOU3BOAUMON UM MPOIYKIMH HAa COOTBETCTBUE TPEOOBAHHSIM MEXIYHAPOIHBIX PHIHKOB.
MammHOCTpOUTENbHEIE MPEATPUITHS KpacHOSPCKOTo Kpast CyIeCTBEHHO PA3IHYAOTCs 10 YPOBHIO SKCIIOPTHOTO T10-
TeHIrana. B craree BeeeH psia (akTopoB, OKa3bIBAIOIINX BIMSHHE HA Pa3BUTHE DKCIOPTHBIX PEUMYILECTB MalllH-
HOCTpouTeneil kpas. B mpoBeeHHOM HCClIeJOBAaHNH BBISIBICHA HEOOXOAMMOCTD Pa3pabOTKH METOAWKH ISl OLCHKN
YPOBHS 9KCIIOPTHOTO MOTEHIMAJIa MAIIMHOCTPOUTEINIbHBIX IPEANPUATHI Kpast. JlaHHass METOIUKA JOJKHA yUUTHIBATH
0COOCHHOCTH MAaITMHOCTPOEHHS B PETNOHE C CHIPEEBOH HAMPABIEHHOCTHIO IKCIIOPTA.
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Diagnosis of the level of export potential of the company is the first and necessary step in the planning of the
development of the external market. Decision to withdraw the goods to foreign markets involves an assessment of
the enterprise and its production to meet the requirements of international markets. Machine-building enterprises of
Krasnoyarsk region differ significantly in terms of export potential. The article highlighted a number of factors that
influence the development of export advantages of machine builders edge. The study identified the need to develop
a methodology for the assessment of the export potential of the machine-building enterprises of the region. This
methodology should take into account the peculiarities of engineering in the region from raw materials exports.

KJIACCUPUKAIIMOHHBIN AHAJIN3 THCTPYMEHTOB PA3BUTHSI DKCIIOPTHOI'O
MHNOTEHIHUAJA MAIIIMHOCTPOUTEJIBHOT'O NPEAITPUATHUA
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B ycnoBusx ycunenns rodanu3aniy MEPOBOH SKOHOMHUKH KOHKYPEHIIUS IPON3BOAUTENEH Ha MEXTyHAPOJHBIX
pBIHKaX Bce Oodblre oboctpsercs. st Toro 4toObl NpOU3BeICHHAs IIPOIYKIHS MOIVIa POAABATHCS HA MEXKIyHaPOI-
HOM pBIHKE, IPEANPHUATHIO HEOOXOIMMO UMETh JOCTATOUHBIH YPOBEHb SKCIIOPTHOTO MOTEeHIMana. B cooTBeTcTBHN C©
CYILECTBYIOIIMMH MOAXOAAMH K OIPE/IC/ICHUI0 NCTOYHUKOB (DOPMHUPOBAHUS IKCIIOPTHOTO IOTEHIMANA, JUIsl YCIIeI-
HOTO Pa3BUTHSA MPEANPUATHIO MAIIHHOCTPOCHHUSI HEOOX0IHMMO 3 ()EeKTHBHO HCIOIB30BaTh BCE MMEIOIINECS PECYPCHL.
PocT ypoBHS 9KCHOPTHOTO OTEHIIMAJA MIPEANPHUSTHS, SBISSICH KOMIUIEKCHON (DYHKIMEH yIpaBlIeHUs, IpenoiaraeTt
CHCTEMHOE MCIIOJIb30BaHIE MHCTPYMEHTOB PAa3IMUHON MpUpobL. [IpoBeieH b KiTacCu(pUKAIIMOHHBINA aHAIH3 TI03BO-
JSIET PACCMOTPETH CYILECTBYIONIHE HHCTPYMEHTBI Pa3BUTHSI SKCIIOPTHOT'O MOTEHIIMAIA, YYUTHIBAsI 0COOCHHOCTH (YHK-
IUOHUPOBAHHMS MPEATPUSITHH MAITHHOCTPOUTEIHHOTO KOMILIEKCa B yCIOBHsAX BeTymuieHus B BTO.

THE CLASSIFICATION ANALYSIS OF INSTRUMENTS FOR DEVELOPMENT
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With the increasing globalization of the world economy competitions among producers on the international
market are increasingly aggravated. To ensure that produced products could be sold on the international market, the
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